
 
Student Comments from Fall Semester 2017 and Summer 2018 
 
96.9% of those responding to the survey used materials made available through the microbiology 
web page regularly or often. 3.1% never used it. Comments were: Everyday! All materials that were 
posted were very helpful and informative. The materials on microsc really helped me get through the 
class. The homeworks made lectures come together and make sense. The study guide was the most 
useful tool to get through this class. Pretty much every day. Take some time to get familiar with the 
resources. There are several links with different folders for materials such as web based resources, study 
guide questions and answers, and lecture notes. The study guides were invaluable. The lab pictures and 
the study guides. Everyday! This material was vital to the course. The microbiology webpage was super 
helpful. Was VERY easy to use, better than Canvas in my opinion. Study guides and quizzes were what 
I was constantly using. I used print outs from these every day. 
 
87.3% of those responding used the online versions of the lecture notes regularly or often. 12.7% 
used them sometimes, rarely or never. Comments were:  This is a MUST! Made it easier to follow 
along with in class lecture. Everything in lecture was in the notes. The lecture notes made the material 
easier to understand. Did not even buy the book. The online lecture notes along with study guide is all I 
used. Mostly printed them. I printed the lecture notes as it helped me keep up. This professor lectures at 
a very quick pace. I would often go back and review after the fact so I could better understand difficult 
concepts. I printed them out and took notes in the margins during lecture. I would use the lecture notes 
to follow along w/ the professor during her lecture but the study guide was what I focused on. I printed 
them and I used those daily. I would view the lecture notes everyday. They are well-written, and 
definitely helpful when it came to exams and quizzes. Very, very helpful! Taking them in class and 
higlighting/taking notes helped me remember alot! This stuff is literally helpful and provides all the info 
you need to know. Saved money on the book by referring to these notes. It was nice to have them 
available on my phone during lecture so if I missed something on a slide I could quickly pull it back up 
on my phone and then continue on with lecture. ALL THE TIME! 
 
84.2% of students responding used the information provided in the laboratory syllabus regularly 
or often, while 6.5% sometimes did, and 9.3% rarely or never did. Comments were: Didn’t really 
need the online lab syllabus as it was already printed out and sold in the bookstore, but if I'd known I 
wouldn’t have bought it and used the online lab syllabus instead.  All the info in the lab syllabus was the 
same as the booklet we bought.  I appreciated that Professor Wilson gave us instructions during lab, and 
then we could refer back to the Lab Syllabus as needed. The Lab Syllabus was crucial for all lab exams. 
Laboratory Syllabus has everything we need to know, it is written in a way that makes it so much easier 
to understand difficult material. Would view the Lab syllabus only when it came to studying for lab 
quizzes/exams. Well written.  Helpful in really understanding different ideas! Used a lot of PUNK 1, 2, 
semester project along with understanding important topics for lab exams.  Well you have to use it and 
refer back to it for quizzes and projects. 
 
96.88% of students responding used the microbiology study guide regularly or often, while 3.12% 
never did. Comments were:  This is a must!  The study guides are amazing! The tests can be hard 
sometimes but studying from the study guide helps a lot. Made tons of flashcards with all the terms.  
Loved this resource! But you will score better on quizzes and exams if you also review the key points 
from the Lecture Syllabus. It's a lot of material though, and these study guides help narrow down 
important concepts to focus on. The questions will not be exactly the same on the study guide and 
quizzes/exams, but they will be (mostly) the same concepts. Without the study guide, this class would 
have been much more difficult due to the sheer amount of information covered.  I was always studying 
the study guide, for quizzes and exams and for homework assignments.  I used a lot of paper this 
semester.  VERY HELPFUL! Literally what you expect on quizzes and exams! 
 



75% of students responding used the online lecture syllabus regularly or often, while 18.75% 
sometimes did and 6.25% never did (Homework assignments are located here). Comments were:  
Along with homework and extra credit, the lecture syllabus contains notes and summaries of some of the 
materials, especially the harder ones or ones with more materials, which is really helpful. Some people 
miss it because it is in a different place than lecture notes but the notes are really good to have. 
The Lecture Syllabus has good supplemental info, but I found the Lecture Notes and Study Guide to be 
most important for quizzes and exams. You need to check the Lecture Syllabus once a week or so to 
keep up on homework assignments and extra credit opportunities that are linked there. The Professor is 
very helpful in reminding students about what is coming up (I super appreciated that)!  Helpful, but 
some of the lectures were not added. The lecture syllabus pages are like shortened lecture notes, so it 
was easier to go over, but there is more information in the lecture notes. It didn't seem as helpful as the 
class went on, If I had more time if I wasn't in summer I would have used it. Sometimes lecture notes 
felt too broad while the lecture syllabus info was too short. 
 
 
Students were not asked about their use of the textbook (Tortora, Funke & Case, Introduction to 
Microbiology), but most previous responders rarely or never used it. 
 
If you could offer one piece of advice to students beginning this microbiology course, with this 
instructor, what would it be?  STUDY STUDY STUDY! Constantly refresh your brain on information 
if you think you know it go back and re-study again to keep it fresh! Professor Harriet is EXTREMELY 
helpful and wants you to succeed; she gives you all of the tools you just have to put them into action! 
DO NOT wait on your semester project start EARLY! USE THE STUDY GUIDES!!! Be ready for the 
quizzes each week!  DON'T PROCRASTINATE!! Read through the lecture notes and then fill out the 
study guide. It's easier to remember things when you can understand it. Trying to explain the material to 
someone not in the class helped me quite a bit. If you understand it enough to explain it to someone else 
then you can remember it better. Or saying things out loud helps if you don't have someone to "teach". 
There is a lot of material to learn in a very short time. So start early.  Read the lecture notes and study 
the study guide. Don’t try to just memorize the information actually try to understand it.  If you have a 
question, ask.  MAKE SURE TO REVIEW YOUR NOTES a little bit of it each day or set a dedicated 
time to study time for the weekends, within the 24-48/hr time span since the last lecture.  Keep up on the 
info between exams. Too much to cram!  Professor Wilson gives you every opportunity to be successful. 
If you are confused about something, she will clarify. She wants her students to do well and it shows! 
That said, this is a hard class, with a lot of memorization and studying. There are many projects and 
homework assignments too. I would be careful about your other school load and/or work load if you 
want to get an A.  Take micro with Professor Wilson! No other instructor will set you up for success as 
well as she will. Don't buy the book; just learn the material in the lecture notes and lab manual, and treat 
the study guides like gold. She doesn't have due dates on most things, which is great, but get your 
assignments completed and turned in as early as possible because they can add up very quickly. This is a 
fantastic class with an awesome instructor.  Follow along with lecture during lecture time because it 
helps when studying the study guides after, and when studying, study the study guides as much as 
possible, complete all the assignments and projects in a timely manner as they are there to help with 
studying for exams. When needing help, do not hesitate to ask because the professor is very 
approachable and always willing to offer any help needed.  Start and complete your projects EARLY. 
Coming from someone who took 12 units with this class, I cannot stress enough to not put it off until the 
last couple weeks of the semester because it will be so overwhelming and make you want to rip all your 
hair out haha. When you finally do complete them, you realize it was actually not that hard and if you 
have taken the time and started what you needed to do sooner than later, it would have been less 
daunting to finish.  Stay on top of studying. Although the weekly quizzes help regulate this, it is 
important to get ahead because you do not want to get behind. Also, start your semester project early so 
you don't have to stress about it when the semester comes to a close since you will have two huge exams 
in the last two weeks and other side projects to complete at the end of the semester.  She goes above and 



beyond to help you out. Appreciate her! But make sure you make this class priority or you will fall 
behind. Stay up to date on the material and make sure you are constantly learning it.  Know the study 
guide inside and out, study for the final the entire semester, finish your semester project early, DONT 
TAKE THIS CLASS WITH ANOTHER SCIENCE CLASS!  Studying is essential, keeping up with 
assignments is also very important so you are not overwhelmed at the end of the course.  STUDY THE 
STUDY GUIDE! Use all of the study guides, everything you need to know is on them. Use the lecture 
notes all the time, use the study guide, ask questions, do all the extra credit work! Use YouTube for a lot 
of the conceptual things. It really helps explain the concepts when it is difficult to understand in the 
lecture notes and in the lectures. Keep on top of it, follow the notes and guide. Make sure to study 
everyday after class to help get prepared for fill in the blank exams, they are more challenging than you 
think. Read material the day before class so you better understand what you will be doing/learning in 
lecture & lab. DO THE STUDY GUIDE!! Make flash cards for the etiological agents. Use the study 
guides, study hard, and do not be afraid to approach Professor Wilson with any and all of your questions 
and concerns. Don’t worry about the instructor, she is the best and she really cares about everyone 
understanding the materials. Before starting the class I also read over the past students advice and I got 
scared of how they said that you really need to study micro everyday and live and breath it. The reason 
for that isn’t because this class is hard it’s because of the time. (During summer) You are taught a 
week’s worth of material in 2 days and you have a semester project and 3 mini projects, so it gets a bit 
much. But once you’re done with the class and worked hard it’s the most rewarding feeling ever that 
you worked your butt off and didn’t give up. I would say never give up, yes it’s gonna be hard, yes 
you’re gonna have to pull all-nighters and skip on having fun, but there is light on the other side of the 
tunnel. In order to be successful in life and get something good, you have to work your butt off for it, it’s 
never gonna be handed to you. Use your resources including the syllabus, lecture notes and study guide 
and graded course work. Add to lecture notes online and take your own notes during lab. Study right 
Away! Use the study guide daily. If there is something you don't understand, go to tutoring. Study in 
groups. Quiz yourself often. Read beyond the blanks! Use the study guide and when studying for 
exams take it one lecture at a time and try and organize the information in your mind. USE THE 
STUDY GUIDES AND STUDY PAST EXAMS!!! They are the best thing that will help you to learn 
the material and be prepared for tests and quizzes, also, always study! Dedicate a good couple of hours 
to studying so you understand the material being presented. Begin semester projects early and study the 
material you learn in class every single day. If you don't have time to study that day just read through 
your notes at least twice, it'll still be helpful. Toward the end of the semester everything starts to pile up 
if you are not on top of everything and it is also when a lot of the points are earned. So do not fall behind 
and get assignments completed as soon as possible. Read the labs just for ten minutes or less before the 
lab, and make sure to underline important parts. Literally everything gets used later on and it will save 
you time. Read all the answers to the lab syllabus questions in the back. Print out he lecture notes. Do 
the study guides. Read out the whole prompts for short answers. 
 
 
Aspects of this class the students found most beneficial and what they thought needed 
improvement were described as:  Most beneficial were being able to use the study guide as most all 
the test and quizzes replicated them.  Being able to do actual laboratory tests with materials was very 
beneficial. I'm a very hands-on person and learn better when I do things myself. Other than another 
person that could maybe help with answering some questions sometimes I'm not sure if anything really 
needs improving.  The lectures at the end of the course were really informative and interesting. All the 
lectures after immunity I found to be very beneficial.  Most beneficial is study guides and a benefit to 
the class would be students having access to pictures from the lecture slides.  Self-control/discipline and 
time management are what I need. I like the fermentation exercises and the medical related sections. I 
really like how there was a little bit of an open lab after the class was over, because I work all day in the 
daytime and it was really convenient for me to finish what I needed to do after class.  I wouldn't change 
anything.  For me, the lecture portion was dialed in perfectly. The lectures, study guides, and extra credit 
assignments all got the information locked in where it needed to be. I feel like the labs were a little 



harder to follow and that we covered too much in lab. I think that maybe slowing it down and cutting out 
a couple of less important exercises (the soil sample and replica plating labs come to mind) would be 
beneficial in allowing students to have time to focus on bigger and more important concepts.  I 
absolutely loved our professor; I think if it was not for her, this class would be so much more difficult. 
Her lectures were so clear and she is always willing to help her students even if the information is in the 
book and you can read it for yourself, she is still there for her students even after class is over, she will 
make herself available to her students and it truly seems she cares about everyone's success in the class. 
I cannot think of one thing that needs improvement in this class. The professor is amazing!  Study 
guides were beneficial and updated lecture notes.  I really like the format of the quizzes and tests 
because you actually have to know the answers instead of having them straight in front of you. I have 
never learned and kept knowledge from a science class like this one.  The notes and study guide helped 
out a ton. This class is beyond difficult so make sure you read through them before class, during class, 
and after class.  The study guides were amazing.  Details of physiological processes were further 
explained along with the effect that foreign agents have on the body.  I loved how the material was 
presented in a very organized fashion. I think the thing that needs to be improved is going over lab 
material faster. A lot of the things said in class were repetitive that was on the lab manual. The visual 
aids and the study guide benefitted me the most in this class! If you are a visual learner that is great! 
Studying with a group is something I found the most beneficial. I liked the immunity and 
hypersensitivity sections, and the sections on glycolysis, fermentation, and cellular respiration were hard 
to grasp. I really had to sit down with them for a long time to even barely grasp it. Anything having to 
do with how microorganisms live on or in us and I needed to improve on glycolysis processes. The 
study guide was very beneficial. I felt like the questions weren't surprises, so the prep material was very 
useful. I think early on you should make us turn in one or two pages from the lab syllabus so people get 
in the habit of writing in it and reading it before class. 
 
 
Did you feel the information presented or lessons learned in this class had direct application to 
you and your life? If so, what do you consider to be the most significant information you gained?  
We are surrounded by microbes! How cool is that! Also I work in the medical field and constantly am 
using soap that kills my normal flora so pretty interesting to learn that!  I feel more knowledgeable about 
diseases and their etiological agents and how our immune system and vaccines work. I loved being able 
to do all the lab experiments with actual materials learning how to do and read enzymatic tests and PCR 
and seeing the RFLP patterns from our extracted DNA. I don't know if I'll ever get to use this knowledge 
but I'm sure glad we learned about them.  Helped me get rid of some misconceptions about microbiota. 
It will also help me in the future because of the introduction that began at the end of the course on 
immunization, immunity, diseases and disease-causing agents.  The most significant information I feel I 
gained is simply that microbiology is all around us even if it can’t be seen, and it is also very important 
even if we don't know much about everything the microbes do.  The last section of the class, the one 
about vaccines, immune systems, hypersensitivity, and what bacteria are commonly seen in the medical 
industry, but time was too short for us to study/review for that section of the class.  I felt all of it was 
applicable to my own life. We live with these organisms everyday and it was fascinating learning about 
the many different types. I enjoyed it immensely. I also really liked how the professor incorporated the 
information on a macro level as well, i.e., how microorganisms affect the planet as a whole, and how 
their effects can change as human population and behaviors change. It made the material even more 
relevant to my life and future.  Just learning about different kinds of organisms that we encounter on a 
daily basis, preventative methods and understanding how bacteria grow and what kind of ways they can 
be good or harmful to us and our environment.  Since I am a major in the allied health field, specifically 
nursing, it is so important to be knowledgeable about the potential pathogens and diseases associated 
with microorganisms.  It mostly made me stop biting my nails because now I realize what I'm ingesting.  
The course material directly applies to every day life and the career path I have chosen. Course material 
is essential to learn and know for future use! The class itself made me gain a whole new insight on 
bacteria, archaea, parasites, and other organisms too small to see with the naked eye. I learned more 



about the microbiota around us and that not all is bad. I work in a clinical setting and it was interesting 
finding out the different microbes that are present in my work environment. The most significant 
information I gained was learning the different kinds of organisms, good and bad, because I did think 
most bacteria were bad (and they’re not). I have been a germaphobe my entire life and have worked hard 
to not think about germs or be OCD about washing my hands constantly. I wash my hands more now 
that I did before. I already did not share food with people but now I do not even wish to share the same 
air. I learned about the microorganisms that surround us and how they play a huge role in our life and 
how we sometimes take them for granted. Being a pre-nursing major, I think all the information 
provided in this course can have value to me in my future studies including working in a laboratory 
setting. Be nice to your microbiota! Will never forget that. I think it was really valuable learning about 
the different ways bacteria can affect your health and also ways that they are controlled. So now if I take 
an antibiotic for something, it’s cool to know how they may be treating me. Microorganisms are always 
present and washing your hands is the best way to prevent harmful pathogens and we must support the 
growth and being of our normal microbiota. Just learning about microorganisms in general and their 
presence was important to me. I wasn't aware that E. Coli are present in a lot of water. Also carrying 
capacity and how the earth's human population is growing rapidly. For a science class, microbiology 
seemed to have the most applicable information to everyday life compared to other sciences. I feel like 
certain topics in this class will come up much more often than in my anatomy, chemistry, or physiology 
classes. The most significant information was anything unrelated to identifying Genus names or 
microscopy. The last three lectures had a lot of practical information, but the diseases will probably be 
useful to know. A lot of terms I had heard before in immunization. The antimicrobial drug section 
seemed useful. I feel like I won't remember most physiological processes related to phosphorylation, a 
lot of that material was more specific than in my physiology class. 
 
What could this instructor have done to more successfully assist you in attaining your goals with 
respect to this class?  Comments were:  She was awesome! Nothing. Very helpful! You knew what 
she expected.  The only thing that made the class most difficult was the pace, which is what you would 
expect from a college course and sometimes it was difficult when you wanted assistance from the 
professor, with all the students in class it made it hard to get one on one time with her, which is 
understandable for such a large class. But this made it especially difficult if you needed assistance with 
the semester project and being able to get time in to ask questions. Maybe a teacher’s assistant would 
help in answering questions or guidance, I'm not sure.  Nothing. Everything was laid out in front of you 
and all the tools needed to succeed were on microsc.net.  Nothing, always there to answer questions and 
help clarify.  She is a good teacher and she is always finding ways to improve, a very strong attribute 
that I admire.  Nothing all resources were extremely helpful and instructor was extremely helpful.  I 
appreciated the flexible timeline on projects and assignments. That was helpful when personal things 
came up like a sick child, or family visiting from out of town.  Reevaluating and reducing superfluous 
lab activities and/or exercises in order to allow more time for in depth focus would have been helpful. 
But otherwise, the professor was fantastic.  The professor has been nothing but helpful to all of her 
students. I feel like her class is designed for all of her students to achieve success.  Assigned specific due 
dates for projects throughout the semester instead of the last day.  Nothing. She was absolutely helpful 
in every way. I couldn't have asked for a better experience.  Slim down the material or make the tests on 
all fill in the black. We have lives and other classes we cannot remember every single detail... Or change 
the last test and not make it accumulative.  Have less projects.  No suggestions.  Nothing, professor was 
excellent. Nothing, I thought this class was very thorough and any questions presented were always 
answered. Maybe the style of the exams can be different. More multiple choice questions since that is 
the trend in all other exams! Speak/teach in a more common language. We do not have as much time 
around the material so we are not as familiar with it as the instructor is. It was VERY difficult to follow 
a lot of the concepts, I had to look up a lot of information on youtube and such in order to learn the 
material. N/A. The only thing that could have been more beneficial would be adding multiple choice in 
the exams. I was horrible with fill in the blank questions. She was always there to help no matter what 
and did not make you feel dumb if you asked for something to be re-explained once or more times to get 



it. It would be nice to have access to the class lab lecture slides. It was distracting when people used 
their phones to take pictures of the slides. Also pausing to take pictures of the slides caused the mental 
distraction of taking a picture as opposed to listening to lecture. Supply us with the exact PowerPoint 
slides she uses (for us visual learners). The instructor was perfect. She lectures really well and made sure 
we understood the material and gave us all of the resources needed to be able to pass the class. I think 
the professor gave me all the things I needed in order to succeed in this class. Keep up with the Lecture 
notes. :) I don’t know if there was much more she could do to help because she already did so much. She 
would answer any question and make sure we understood. Nothing, everything we needed to be 
successful in the class she has provided for us. Nothing, I think everything was great in helping me 
attain my goals. Sometimes the lab slides went by too quickly or had too much information to be written 
down. The labs have way more filler info than the lecture so more brevity would be nice. I feel like it 
made no sense to have an A be 93% on the basis of only 'outstanding students' deserving it, when the 5 
extra credit assignments which amounts to 2% could collectively be done in 40 minutes, while the test 
extra credit may have meant people studied hours extra and most people will max out on it anyways. If 
outstanding students deserve As why not make the extra credit test focused, the system in place doesn't 
help people who try hard and helps people who don't get better grades. I say ditch the crosswords, make 
1 extra writing assignment for EC so 10 max then have no limit on extra credit for tests/quizzes and 
include some on the final. It made no sense that I got about 50 EC points but couldn't use 20 of it 
because of the system because it then would have made up for the 93% thing since the class is over 1300 
points and not 1000, so more than 30 points are needed to make up for that. 
 
 
80% of students responding (Spring 2017) indicated they would regularly use an interactive study 
guide if one were made available on the website, while 20% said they sometimes or rarely would. 
Comments were:  Would love that!!!  That would be the greatest thing ever. I printed all the study 
guides and it would have been great to save paper. An interactive study guide would be great! 
 
Please accept my apology; there is not yet an interactive study guide available on the website. 


